YTBepxaaro

Hupexrop OO0 «HETKOM»
bapunos P.T.

ot «18» mast 2024 r.

IMonoxeHue o moaapounbix ceprudurarax pecropana «KLUCKY STAR»

1. OBLIHME MNOJIOKEHUSA

1.1. Hacrosimee [lonoxenue omnpenenser MOpsAAoK MpHOOPETeHUS M peasM3aliy MOJapOYHBIX CePTUHHUKATOB
Pecropana «Lucky Star» B paMkax mporpaMMBbl peaTu3aiiy MOAapOYHbIX CePTUHUKATOB.

1.1.1. TepMuHbI U onpeAeNeHuUs, UCIIOJIb3YeMbIE B HacTodAleM [lonoxenun:

Honapounslii cepruduxar (mamee - Ceprudmurar) - 3TO MaTepUanbHBII HOCUTENb WH(POPMAIMH Ha
TUIACTUKOBOW KapTOYKe, yIOCTOBEPSIIOLIMIA MPaBO €ro Biajesblia Ha OIUIaTy yCIyr WIIM MPHOOpETEeHHE TOBAapOB B
pecTopaHe-y4acTHHKE IPOTrpaMMBbl Ha CYMMY, paBHYIO HOMHUHaIBbHOU ctonMocTu CepTrdukara;

Opranu3aTop — IOpHUINYECKOE JIUIO, YIIOJTHOMOYEHHOE Ha peanm3anuto [lomapouHbix cepTudrukaros.

Homunan IMonapounoro ceprudukara — pasmep cyMmbl B pyOirsix, Ha kotopyto [IpeassiBurens Ceprudukara
MOJKET IPHOOPECTH TOBAPHI/YCIYTH B PECTOPAHE - YIACTHUKE POTPAMMBI.

MpeasaBurear — ¢u3MUecKkoe MO, MPaBOMEPHO Biajeconiee M pacnopsbkatoneecss CepTuuxarom,
nosrydeHHBIM OoT [TokymaTens CepTudukara, u o01amaromniee mpaBoM MpUoOPETEHISI TOBapa/yCIyTH B peCTOpaHe —
YYacTHUKE POTPaMMBI.

Hoxynartens ceprudurara - mobdoe puznveckoe, OPUANIECKOE JHII0, KoTopoe nmpuodperaer Ceprudukar. B
ciyuasx, ecnu Ilokynarens u I[lpenpsBuTens SBIAIOTCS ONHUM M TE€M K€ (QHU3MYECKMM JIMLIOM, TO Ha 3TO
(m3MYIecKoe JHIO PACIPOCTPAHIIOTCS KaK yCIOBUS, MPEeAyCMOTpeHHbIe HacTosmuM [loiiokeHneM B OTHOIIEHUH
[okynaresns, Tak ¥ yCIOBHS, IpelycMOTpeHHbIe HAacTos UM [lonoxennem B oTHomeHuu [IpeapsaBurens.

Peanuzanmusn Ceprudukara — npenpspieHne Ceptudwukara Ui OIDIATBl YCIYT/TOBApOB B pEecTOpaHe —
yuactHuke nporpammsl «Lucky Star» r.Uepenosen, OKTsI0pbCcKuil IPOCHEKT, 25a, 3 3Tax.

1.2. Opranmuszatop OCTaBiseT 3a COOOW MpPaBO BHOCHUTH IO CBOEMY YCMOTPEHHIO M3MEHEHHUS B HACTOAIIEE
Ilonoxenue.

1.3. Baemmnwmii Bug Ceprudukara onpenenes B [Ipumnoxennn Nel.

2. OCOBEHHOCTHU CEPTU®UKATA

2.1. Ceptuduxar sBmsercs coOcTBeHHOCThIO OpraHuzaTopa 10 MOMeHTa ero mnponaxu llokynaresnro.
Ceptudukar usbimMaercs PectopaHoM mociie ero peaiu3aiuu

2.2. Homunan Ceprudmukara pasen 1000 (Ognoit Teicsae), 3000 (Tpu toicsun) u 5000 (IIsa1h ThICSY) pyOueit.

2.3. Ceptuduxarsl He momiexar oomeHy Ha CepTu(uKaTbl Ipyroro BWaa, a TakKKe pa3MEHY Ha HECKOJBKO
CepTuduxaros.

2.4. Ha cymmy HomuHana CepTudukara NpoueHThl He Hauucistores, m. 1. cr. 317.1. I'paxknanckoro Konekca
Poccuiickoit deneparuu npumMereHnto He nopiexuT. CyMMa oruiatsl 3a npuodperenne Ceprudukara He sIBISIETCS
KoMMepueckuM kpeautoM (ct. 823 I'paknanckoro Koaekca Poccuiickoit denepariynm).

2.5. OcTarok JIEHEeKHBIX CPENCTB, €CIH CyMMa MPHOOPETEHHOTO B pECTOpaHE TOBapa/yCIyTH IIyTeM
npeabsBienus Ceptudukata MeHbie HomuHana Ceptudurkarta, He BO3Bpalaercs.

2.6. Jlerexusie cpenctpa BHOCATCS Ha CepTu(HKAT TOIBKO OJUH pa3 — IPH €ro MPHOOPETCHUH.

2.7. Cpok getictBus Ceprudukara - 12 Mecsia ¢ MOMEHTa €ro IPOJaXKH.

2.8. Ceptudukar B ciaydae e€ro yTparbl/XHUINEHUS/TIOPYM HE BOCCTAHABIMBAETCS, JCHEXKHBIE CPEICTBa HE
BO3BpAIAIOTCS.

2.9. Obmen Ceprudmkara Ha IEHEKHBIC CpelcTBa He jgomyckaerca. Ecmu Ceprudukar He pealn3oBaH B
TEYCHHE €ro CpOKa JCWCTBUS, JIEHEXKHBIE CPE/ICTBA, YIUIAUYeHHBIE 3a HEro, BO3BpaTy He mojuexar. OcraTtok
JeHeKHBIX cpencT Ha CepTuduUKaTe HE BO3BpaIaeTcsl.

2.10. Bo3Bpar u 00OMeH HeKaueCTBEHHBIX TOBAapOB/yCIYT, MPHOOPETEHHBIX C HCIoNb30BaHeM Ceprudukara,
OCYHIECTBJISIETCA B TMOPSAKE, MNPEIyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATeNbcTBOM P®d U  HacToOSIIMM
Iomoxxenunem.

3. HOPAJOK NTPUOBPETEHUSA CEPTUD®UKATA

3.1. Ceprudurar MoxeT ObITh IPUOOPETECH JIIOOBIM (PU3UUESCKUM W/WIH IOPUIMYCCKUM JIMIIOM, OTBEYAFOIINX
TpeboBarmsM ['K PD st 3akimioueHuss COOTBETCTBYIOMINX CIIEIOK.

3.2. Tlpuobperennem CepTudukaTa IUIO, €ro MpHOOpeTaloliee, BBIPAXKAeT CBOE COTJIACHE C HACTOSIIUM
[omoxxennem. Hactosimee [lonmoxxenne pacipoctpanseT nerictBie Ha oTHomeHus [lokynarens u OpranuzaTtopa 1o
noBoay oOpamenus u peanuzauun Ceptudukara. Ecnu Ceprudukar nepemaerca [loxymatenem Ceprudukara
TpeTbeMy Ly, To nepenaroriee CepTUHKAT U0 0053aHO YBEJIOMHUTS JIUI0, KoTopoMy nepenaercst CepTudukar
0 mopsiake npuoOpeTeHus u peanu3anuu CepTuHUKaTOB, MPEeayCMOTPEHHOM HacTosmuM [lonoxenneM.



4. MOPAAOK PEAJIM3ALINU CEPTU®UKATA

4.1. Ceprudukar mnpeaHasHaueH [UIs OIUIaThl MO IIeHaM, JCHCTBYIOUIMM Ha MOMEHT IPEIbsBICHUS
CepTudukara i €ro peain3aiuu.

4.2. Onnatute TOBap JAMOO yciyru ¢ nomoulpto Ceprudukara MoryT Jro0sie Gusnyeckue ymmna. CepTudukar
NPUHUMAETCS PECTOPAHOM — YUYACTHUKOM JJISl €70 peallu3aliy cpa3y Mocie ero npruoOpeTeHus.

4.3. Cepruduxar peanusyercs JIMIOM, NPEIbSBUBIIMM €ro JUId OIUIaThl TOBapoB U ycuyr. Ilokymarens
Ceprudukara uMeeT MpaBo MoJapuTh, TMO0 HHEIM 00pa3oM nepeaats CepTudukar TperbeMy nuiy. Opranuzarop
HE HEceT OTBETCTBEHHOCTH 3a TO, KOMY U Ha KakUX OCHOBaHUsX nepenpatorca Cepruduxats! Ilokymarenem amubo
TpeTbuM JuLoM. OpraHu3aTop HE HECET OTBETCTBEHHOCTH 3a MpsIMbIE WIIM KOCBEHHBIE YOBITKHM [lokymarens win
IIpenwsButens Ceprudukara, cBA3aHHBIC C €0 HCIIOJIB30BAaHUEM, B TOM YHCIE HE HECET OTBETCTBEHHOCTH 3a
HECaHKIIMOHMPOBaHHOE HcHonb3oBaHue CepTudukara, NOCKoIbKy CepTUHUKAT He SIBISIOTCS UMEHHBIM, U HE
TpeOyeT yAOCTOBEPEHNUS TUUHOCTH.

4.4. Tlokynarens MOXXeT peann3oBaTh CepTuuKaT eANHOBPEMEHHO B OJTHOM PECTOpaHE.

4.5. Iloxynaresp BIpaBe OIUIATUTH MOKYTKY B pECTOpaHe HECKOIbKUMH CepTHU(hUKAaTaMH.

4.6. Ecmn cymma yeka B pecropaHe mpeBbimaeT HomuHan CepTudukarta, TO pasHHLA MEXKIY CyMMOIil
CTOMMOCTH TIPUOOPETEHHBIX TOBAapOB WM ycnyr W HomuHaioMm Ceptudukara orutaumBaercst [lokymarenem B
pecropase.

4.7. Ecnmu cymMmma dYeka B pecropaHe MeHblle HomuHania Ceprudukara, To pasHuma [loxymartenmo He
Bo3Bpautaerca. Ceprudukar Bo3spamaercs [lokynarento 1 MOKeT ObITh UCTIONIB30BaH B IPYTOH pas.

4.8. PeammzoBannblii Ceprudukar nzbiMaercs y [lokynarens opUIHAHTOM WA aIMUHUCTPATOPOM pECTOpaHa.

4.9. Pecropan o0s3an oTkazars [lokymaremto B peammsanu CepTudukara ecim:

4.9.1. Iokynarens He npenbsaBuwl CepTUUKAT IS OIUIATHI, TUOO MPEABSIBII WHOW JIOKYMEHT, COJCp KAl
npusHaky noaaenku Ceprudukara;

4.9.2. Tlokynarens npeabsBui 1ist peanuzauni CepT(UKaT ¢ UCTEKIINM CPOKOM JICHCTBUS;

4.9.3. Tlokymatens npexbsBmt CepTudukaT, MOBPEKACHHBIN 10 CTETICHH HEBO3MOXKHOCTH €0 MICHTH(DHUKAITIH.

4.9.4 PectopaH He SBIISIETCS] yYaCTHUKOM HPOTPaMMBI.

4.10. Pectopan =e BrpaBe oTkasats [lokymaremto B peanuzanuu Ceprudurkara, KpoMe CiIydaeB, YKa3aHHbIX B II.
4.9.1.- 4.9.4. nacrosmero Ilomoxxenus.

4.11. B cnyuae oTtkasa B peanuzanuu Ceptudukara, pectopad o0s3aH BeiaTh [lokynarento B Teuenue 3 qHei ¢
MOMEHTa 00paIIeHHs M0 ero MMCbMEHHOMY TpeOOBaHMIO MOTUBHPOBAaHHbIN 0TKa3 B peanu3auun Ceprudukara.

4.12. B cmyuae nHeoOocHOBaHHOTO oTKaza [lokymaremo B peanmusamun Ceprudukara, MocileIHUN BIIpaBe
oOparutbest B pabouee Bpemss B OO0 «HETKOM», naxomsmeecs mo aapecy: r.YUepemosen, OKTAOpbCKuii
MPOCTIEKT, 25a, 3 atax, pecropan «Lucky Star», npegocraBus cieqyronye JOKyMEHTHI:

4.12.1. 3asBIeHNE Ha BO3BpaT NeHEXHBIX cpencTs (IIpunoxenne Ne 2);

4.12.2. nopnuanauk CepTudukara;

4.12.3. nucprMeHHBI MOTHBUPOBaHHBIN 0TKa3 Pectopan B peanmzaunu Ceptudukara.

4.13. Bcea unpopmanus, kacaromascs CepTH(UKATOB, MOPsAAKa HX MPUOOPETEHHS M pealn3aluH, Oyaer
nosoauthes Ao Ilokymnareneid myTeM pa3MerieHus nHpopMmanuu Ha caiite www.luckystar.cafe

4.14. Tlokynarens HeceT PUCKU YTpaThl, OBpexkAeHus, nmopun CepTudurkara, a Takke PUCK HEBO3ZMOKHOCTH
peammzanuu CepTudukara 0o NpuurHe HECOOMIOCHNS IPABUII U HOPM, NIPUHATHIX U JEHCTBYIOLIIMX B PECTOPAaHAX
Opranusatopa.

4.15. IlpereH3mw TIO KQ4eCTBY MPHOOPETEHHBIX TOBAapOB M YCIyT ¢ Hcmonb3oBanueM Ceprudukara,
HampaBlsitoTcs B Pectopan.

4.16. B cmyuae oOpamenus Iloxynarenss B TedeHme TpEX JeT ¢ Aarel npuoOpereHuss Ceprudukara c
3asBJICHUEM O BO3BpAaTe JCHEXHBIX CPEICTB MO HE OOHAIMYEHHOMY cepTH(]HKATy, BO3BpaT OCYLIECTBIISICTCS B
COOTBETCTBHH C TPeOOBaHUAMH JEHCTBYIOIIETO 3aKOHOAaTeNbCcTBA Poccuiickoit demeparim.



http://www.luckystar.cafe/

IHpuiaoxenue Nel

K IToJsio:xenuio o IlonapoynbIx cepTugukraTax
pecropana «KLUCKY STAR»
ot «18» masn 2024r.

BHemHuii BUJ MOIapOYHOIO cepTUUKATA

JluneBas yacthp

Oo6opot

MogapouHbIn cepTudmKat

MprobpeTan HacToALWNII NOAAPOUHbIN CEPTUMKAT,
notpebutens (Nokynarenb)sbipa)aeT cBOe cornacue
C YCNOBVAMU NPUOBPETEHNA 1 UCMONb30BaHNA NOAAPOUYHbIX
CepTUPUKATOB, pa3MeLLiEHHbIMU Ha caiiTe:

luckystar.cafe




IIpunoxenue Ne 2
K Iono:xxenuro o Ilogapo4Hbix ceprupuraTrax
pecropana «KLUCKY STAR»

OT « » 20 r.

OOPMA 3AABJIEHUA HA BO3BPAT JEHEXKHBIX CPEJACTB
Hupexropy OOO «HETKOM»

OoT

[IposxuBaromiero(eit) mo agpecy

Temn.
3asBJICHHE.

A, ,
nacropT ( cepust HOMED KOJI TIO/Ipa3/iesiCHUs

BbIAaH JaTa Bblgadyu 5
MIPOIIly TMPOU3BECTH BO3BPAT JACHEKHBIX CPEJICTB B pa3Mepe pyoueit
( CyMMa IPOIUCHIO )

3a B CBSI3H C

HOZ[pOGHO OIMcaTh NPpUYUHY BO3Bpara

nara MIO/IHCE pacunppoBka

Toonucanuem Hacmoswe2o 3Aa:6J1eHUs 8blpaAdiCaAlo ce0€ coclacue Ha C60p, 06pa60m1<y, cucmemamusayuio,
XpaHnenue U YHUUmoostceHue moux nepCoralbHvlx aaHHblx, YKA3AHHBIX 6 HACMoAWeM 3as6/1IeHUU 6 YeJIAIX 6036pama

VRAAYEHHBIX MHOU OEHENCHBIX CPEOCTE.

C ycnoBusiMu BO3BpaTa JCHEKHBIX CPEJCTB O3HAKOMIIeH(a)*

MOAIHUCH pacumppoBka

* 3asBieHne paccMarpuBaeTcs B TeueHue 10 pabounx aHel, B CiIydae MOJIOKUTEIBHOTO PEIISHUS ICHEKHBIC
cpezcTBa OyIyT BO3BpAICHBI YKa3aHHBIM CIIOCOOOM.




