YTBepxaaro

Hupexrop OO0 «Ksecta»
OumomkuH W.B.

oT «27» ¢eBpans 2025r.

IMonoxeHue o moaapounbix ceprudurarax pecropana «KLUCKY STAR»

1. OBLIHME MNOJIOKEHUSA

1.1. Hacrosimee Ilonoxenue omnpenenser nmopsaok MpHOOPETEHUS U peasM3ally MOJApOYHBIX CEPTUHHUKATOB
Pecropana «Lucky Star» B paMkax mporpaMMBbl peaTu3aiiy MOAapOYHbIX CePTUHUKATOB.

1.1.1. TepMuHbI U onpeAeNeHuUs, UCIIOJIb3YeMbIE B HacTodAleM [lonoxenun:

Honapounslii cepruduxar (mamee - Ceprudmurar) - 3TO MaTepUanbHBII HOCUTENb WH(POPMAIMH Ha
TUIACTUKOBOW KapTOYKe, yIOCTOBEPSIIOLIMIA MPaBO €ro Biajesblia Ha OIUIaTy yCIyr WIIM MPHOOpETEeHHE TOBAapOB B
pecTopane - yuaCTHHKE MPOrpaMMbI Ha CyMMY, PaBHYIO HOMUHAJIbHO# ctonmocT CepTudukara;

Opranu3aTop — IOpHUINYECKOE JIUIO, YIIOJTHOMOYEHHOE Ha peanm3anuto [lomapouHbix cepTudrukaros.

Homunan IMonapounoro ceprudukara — pasmep cyMmbl B pyOirsix, Ha kotopyto [IpeassiBurens Ceprudukara
MOJKET IPHOOPECTH TOBAPHI/YCIYTH B PECTOPAHE - YIACTHUKE POTPAMMBI.

MpeasaBurear — ¢u3MUecKkoe MO, MPaBOMEPHO Biajeconiee M pacnopsbkatoneecss CepTuuxarom,
nosrydeHHBIM OT [TokymaTens CepTudukara, u o01amaroniee mpaBoM MpUOOPETEHISI TOBapa/yCIyryd B pecTopaHe —
Y4acCTHHUKE MPOTrpaMMBl.

Hoxynartens ceprudurara - mobdoe puznveckoe, OPUANIECKOE JHII0, KoTopoe nmpuodperaer Ceprudukar. B
ciyuasx, ecnu Ilokynarens u I[lpenpsBuTens SBIAIOTCS ONHUM M TE€M K€ (QHU3MYECKMM JIMLIOM, TO Ha 3TO
(m3MYIecKoe JHIO PACIPOCTPAHIIOTCS KaK yCIOBUS, MPEeAyCMOTpeHHbIe HacTosmuM [loiiokeHneM B OTHOIIEHUH
[okynaresns, Tak ¥ yCIOBHS, IpelycMOTpeHHbIe HAacTos UM [lonoxennem B oTHomeHuu [IpeapsaBurens.

Peanuzanmusn Ceptuduxara — mnpembssieHne CepTudukara sl OIUIATHl YCIYT/TOBApOB B pPECTOpaHe —
yuacTHuKe nporpammsl «Lucky Star» mo agpecam: 1) Ilomexonckoe mocce, 22, TPL Mapmenan, 3 stax, 2) yi.
Jleaurpanckas, 1.98, TPLl ABrorpad, 1atax.

1.2. Opranuzarop OCTaBisleT 3a COOOH NMPaBO BHOCHUTH IO CBOEMY YCMOTPEHHIO HU3MEHEHHUs] B HacToOsIIee
[Tonoxenue.

1.3. Buemrnuii Bun Ceprudukara onpeaener B [Ipunoxennu Nel.

2. OCOBEHHOCTHU CEPTU®UKATA

2.1. Ceprudukar sBisercs coOcTBeHHOCThI0 OpraHuzaropa 1O MOMEHTa ero npojaxu Ilokynarento.
Ceprtuduxar nzsiMaercs PecropaHom mocie ero peanusanun

2.2. Homunan Ceprudukara pasen 1000 (Oxgnoit teicsiue), 3000(Tpu toicstun) u 5000 (ITate Thicsd) pyOseid.

2.3. Cepruduxarsl He momiexar oomeHy Ha CepTuukaTsl Ipyroro BuAa, a TaKKe pasMEHY Ha HECKOJIBKO
CepTuduxaros.

2.4. Ha cymmy HOoMuHana Ceprudukara MpoueHTsl He HauuchstoTes, m. 1. ct. 317.1. I'paxxmanckoro Konekca
Poccuiickoit denepanun npuMeHeHUIO He mouiexkuT. CyMMa oruiaThl 3a nmpuodperenne CepTudukara He SBISETCS
KoMMepdeckuM kpeautoM (cT. 823 I'paxmanckoro Komekca Poccuiickoit deneparin).

2.5. OcraToKk JEeHeXHBIX CpEACTB, €CIM CyMMa MNPHOOPETEHHOTO B PECTOpaHe ToBapa/yCilyrd MyTeM
npenbsieHns Ceprudukara MmeHblie HomuHana Ceptudukara, He BO3BpaIIaeTcs.

2.6. lenexxuble cpencta BHocsATCs Ha CepTU(UKAT TOJNBKO OAWH pa3 — MPU ero NpUOOpETEHUH.

2.7. Cpox geiictBust CepTudukara - 12 MecsIeB ¢ MOMEHTA €To MPOTaKH.

2.8. Ceptudukar B ciaydae €ro yTpaTbl/XHUILCHHS/TIOPYM HE BOCCTAHABIMBACTCS, ICHEKHBIE CPEICTBAa HE
BO3BPALIAIOTCSL.

2.9. Oomen Ceprudukara Ha IEHEXHBIE cpeicTBa He pomyckaercsi. Ecmu CeptudukaT He peann3oBaH B
TEUCHHE €ro CpoKa JCWCTBHUS, JEHEKHbIE CpEACTBA, YIUIAYEHHBIE 3a HEro, BO3BpaTy He mojyiexar. OcTaTok
JIeHeXHbIX cpencTB Ha CepTuduKaTe HE BO3BpaIaeTCsl.

2.10. Bo3Bpar u 0OMEH HEKa4eCTBEHHBIX TOBAapOB/YCIYT, IPUOOPETEHHBIX C HCcMoib3oBaHueM CepTHdukara,
OCYILECTBIISIETCS B HOPSIKE, IPEIyCMOTPEHHOM JAEHCTBYIOIIMM 3aKoHomarenscTBoM P® u  Hacrosmum
IomoxxeHuem.

3. HOPAAOK NPUOBPETEHUSA CEPTU®UKATA
3.1. Ceprudurar MOXeT OBITh IPHOOPETEH JIFOOBIM (PU3MIECKUM ¥/WIIH IOPUANISCKUM JIUIIOM, OTBEYAOIINX
tpeboBanusM ['K PD nis 3akioueHrst COOTBETCTBYIOLIUX CHEIIOK.
3.2. Tlpuobperermem CepTudukara JHIO, €ro IPHOOpETaroliee, BBHIPAKAET CBOE COTJIACHE C HACTOSIIAM
INonoxxennem. Hacrosmiee [lonoxkenue pacnpoctpanseT neictsue Ha oTHomeHus [lokynarens u OpranusaTtopa o
ooy oOpamenuss n peanmmzannu Ceptudukarta. Ecmu Ceprudukar mepemaercs Iloxymarenem Ceprtudukara



TpeTbeMy Juiy, To nepenatomiee CepTUdUKAT U0 00513aHO YBEAOMUTS JIULI0, KOTopoMy nepenaercs Ceprudukar
0 mopsiike mpruoOpeTeHus u peanu3anuu CepTuPUKATOB, MIPETYCMOTPEHHOM HacTosuM [TomoxeHneM.

4. MOPAAOK PEAJIM3ALINU CEPTUD®UKATA

4.1. Ceprudukar mpeaHa3HaueH [UIs OIUIaThl MO IIeHaM, JCHCTBYIOUIMM Ha MOMEHT IPEIbsBICHUS
CepTudukara i ero peajim3aiuu.

4.2. Omnarute TOBap JuOO yciyru ¢ momoripio CepTudukara MOTyT Mo0ble Qusudeckue ymna. Ceprudukar
MIPUHUMAETCS pECTOpaHaMH — yUYaCTHUKAMH JJIs €T0 pealn3allii cpasy Mocie ero npuoOpeTeHus.

4.3. Ceprudukar peamusyercs JHIOM, NPEIBbIBUBIIAM €ro IS OIUIaThl TOBapoB W yciuyr. llokymarens
Ceprudukara uMeeT MpaBo NoJapUTh, MO0 UHEIM 0Opa3oM nepeaats CepTudukar Tperbemy nuiy. Opranuszarop
HE HeceT OTBETCTBEHHOCTH 3a TO, KOMY U Ha KakUX OCHOBaHuUsX nepenpatorca Ceprudukats! Ilokymarenem amubo
TpeTsuM JuioM. OpraHu3aTop HE HECET OTBETCTBEHHOCTH 3a MpsIMbIE WIIM KOCBEHHBIE YOBITKHM [lokymarens win
IIpenwsButens Ceprudukara, cBA3aHHBIC C €0 HCIIOJIB30BAaHUEM, B TOM YHCIE HE HECET OTBETCTBEHHOCTH 3a
HECaHKIIMOHMPOBaHHOE Hcmonb3oBaHue CepTudukara, NOcKoabKy CepTuHKaT He SIBJISIOTCS UMEHHBIM, U HE
TpeOyeT yA0CTOBEPEHUS INYHOCTH.

4.4. Tlokynarens MOXeT peann3oBaTh CepTuuKaT eANHOBPEMEHHO B OJTHOM PECTOpaHE.

4.5. Tlokynarens BIpaBe OMJIATUTh MOKYIKY B pecTOpaHe HeCKoJMbKUMH CepTUdrKaTamMu.

4.6. Ecnimn cymma yeka B pecropaHe mpeBbimaeT HomuHan CepTudukara, TO pa3HHLA MEXKIY CyMMOIl
CTOMMOCTH TIPUOOpPETEHHBIX TOBAapOB WM yciuyr W HomuHaioMm Ceptudukara orutaumBaeTcst [lokynarenem B
pecropase.

4.7. Ecnn cymMmma dYeka B pecropaHe MeHblie HommHata Ceprudukara, To pasHuna [lokymartenmto He
Bo3Bpautaerca. Ceprudukar Bo3ppamaercs [lokynarento 1 MoKeT ObITh UCIIOJIB30BaH B IPYTOH pas.

4.8. PeamuzoBannelii Ceprudukar nzpiMaercs y [lokynarens opUIHaHTOM WK aIMUHACTPATOPOM pecTOpaHa.

4.9. Pecropan o0s3an oTkazars [loxymaremo B peammamnym CepTudukara ecim:

4.9.1. Iokynarens He npenbsaBuwl CepTUGUKAT IS OIUIATHI, TUOO MPEABSIBII WHOW JOKYMEHT, COJCp KAl
npu3Haku oanenku Ceprudukara;

4.9.2. Tlokynarens npeabsBui 1ist peanuzaunu CepTu(UKaT ¢ UCTEKIINM CPOKOM JICHCTBUS;

4.9.3. llokynarens npenbsasuin CepTUPUKAT, TOBPEKACHHBINA 0 CTETIEHN HEBO3MOXXHOCTH €r0 WACHTU(DUKAIIIL.

4.9.4 PecTopaH He SIBJIE€TCS YYaCTHUKOM IPOTrpaMMBl.

4.10. Pectopan e BrpaBe oTkazats [loxymarento B peanuzanuu Ceprrudurkara, KpoMe CIIydaeB, YKa3aHHbIX B II.
4.9.1.- 4.9.4. nacrosmero Ilomoxenus.

4.11. B cnyuae oTtkasa B peanuzanuu Ceptudukara, pectopad o0s3aH BeIaTh [lokynarento B Teuenne 3 qHei ¢
MOMEHTa 00paIIeHHs M0 ero MMCbMEHHOMY TpeOOBaHMIO0 MOTUBHPOBAaHHbIM 0TKa3 B peanu3auun Ceprudukara.

4.12. B cmydae HeobocHoBaHHOTO OTkaza [lokymaremo B peanusanuu CepTudukara, MocieJHHN BIpaBe
obparutbcs B pabouee Bpems B OOO «Kecray, Haxopsmeecs mo anapecy: r.Bosorna, Ilomexonckoe mocce, 22,
odwuc 439, mpenocTaBuB CISAYIOMINUE JOKYMEHTHI:

4.12.1. 3asBeHNE HA BO3BpaT AeHEKHBIX cpencTs ([Ipunoxenne Ne 2);

4.12.2. nopmuanauk CepTudukara;

4.12.3. nmuchMeHHBIN MOTHBUPOBaHHEIN 0TKa3 Pecropan B peammzanuu Ceprudukara.

4.13. Bea unpopmanus, kacaromasics CepTH(UKATOB, MOpsAAKa HX MPUOOPETEHHS W pealu3alyu, Oyaer
nosoauThes Ao Ilokynateneid myTeM pasMerieHus nHpopMmanuu Ha caiite www.luckystar.cafe

4.14. Tlokynarens HeceT PUCKU yTpaThl, MoBpexAeHus, mopun Ceptudurkara, a Takke PUCK HEBO3ZMOKHOCTH
peammzanuu Ceprudukara 1o IpUIMHE HECOOIIONEHHS IIPABUI U HOPM, IIPUHATHIX U IEHCTBYIOIUX B PECTOpaHax
Opranusatopa.

4.15. IlpereHsun 1O KayecTBy MPHOOPETEHHBIX TOBApOB M YCIyT C ucnoib3oBanweM CepTudukara,
HampaBlsitoTcs B Pectopan.

4.16. B cmyuae oOpamenus Ilokymarens B TedeHue TpEX JieT ¢ nmarel mpuoOperenus Ceprudukara c
3asBJICHUEM O BO3BpAaTE JCHEXHBIX CPEICTB MO HE OOHAIMYEHHOMY cepTH(HKATy, BO3BpaT OCYLIECTBIISICTCS B
COOTBETCTBHH C TPeOOBaHUAMHU JEHCTBYIOIIETO 3aKOHOAaTeNbCTBA Poccuiickoit demeparim.



http://www.luckystar.cafe/

Ipnioxenue Nel

K Iloso:xkenuto o Ilogapounsbix cepTudukarax
pecropana «KLUCKY STAR»
ot «18» masn 2022r.

BHemnuii BUA mogapo4Horo ceprudukara

JluneBas yacTtob

Oodopot

MogapouHbin cepTudnkat

MNpuobpetan HacToAWMIA NOJAPOUHBIN cepTUdUKET,
ﬂOTpeﬁVlTeﬂb (nownarenb)ablpa)«am CBOe cornacue
C YCNOBVAMU NPUOBPETEHNA 1 UCMONb30BaHNA NMOAAPOUHbIX
CepTUPUKATOB, pa3MeLLieHHbIMU Ha caiiTe:

luckystar.cafe




IMpuno:xxenune Ne 2
K Iloso:xkenuto o IlogapoyHbix cepTuduKaTax
pecropana «KLUCKY STAR»

OT « » 20 r.

D®OPMA 3ASIBJIEHUS HA BO3BPAT JEHEKHbBIX CPEJICTB
Hupekropy OOO «Kecta»

oT

[IposxuBaromiero(ei) mo agpecy

Ten.
3adABJICHUC.
A, )
macropT ( cepusd HOMCED KOOI nmoapasaciICHusA
BbIaH JaTa BblJauu ,
Impoury IMpOU3BECTU BO3BpAT ACHEKHBIX CPEIACTB B pasMeEpe py6nel71
( CyMMa IIPOIHCHIO )
3a B CBs3HU C
moapoOHO OMUCaTh MPUYMHY BO3BpaTa
/ /
nara TOJIITUCH pacummppoBka

THoonucanuem HacmoAauwleco 3asa6J1eHusl 8blpastcaio ceoe coaiacue Ha C60p, 06pa60m1<y, cucmemamuszayuio,
Xpanerue U YHUUmoostcenue Moux nepCconaibHblx ()aHHblx, VKA3AHHbIX 6 HACMOAUleM 3a56/IeHUU 6 YeJIslX 6036pamda

VIIAYEHHBIX MHOU OEHENCHBIX CPEeOCT8.

C YCJIIOBUSAMH BO3BpaTa ACHCKHBIX CPCACTB OSHB.KOM.]'IGH(B.)>l<

MOATHUCH pacmuppoBka

* BasBiieHHE paccMarpuBaercs B Teuenue 10 pabounx IHEl, B Cliydyae MONOKHTEILHOTO PEHICHUS ICHEKHbIE
cpezicTBa OyIyT BO3BpAIlCHbI YKa3aHHBIM CIIOCOOOM.






