VTBepxaaio

Hupexrop OO0 «KBecrta»
Sl6nokoBa 10.B.

ot «18» masn 2022 .

Iono:xenue o nogapounbix ceprudurarax pecropana «KLUCKY STAR»

1. OBHIUE INOJIOKEHUS

1.1. Hacrosimee [lonoxenue ompenenser MOpsSAOK NPUOOPETEHUSI W PEeATM3alliK MMOJAPOYHBIX CePTUDHUKATOB
Pecropana «Lucky Star» B pamkax mporpaMMbl peau3aliy NOAapOYHbIX CEPTUPUKATOB.

1.1.1. TepmuHb! U OonpeieNieHNs], UCIIONB3yeMble B HacTosmeM llomoxeHnn:

IMonapounslii ceprudurxar (mamee - Ceprudukar) - 3TO MaTepHAIbHBIA HOCUTENb HWHOOpPMAIMKM Ha
TUTACTUKOBOM KapTOUKe, yIOCTOBEPSIIOIINIA MPaBo €ro Biajelblia Ha OIIaTy yCcIyr WK MPHOOpEeTeHHe TOBApOB B
pecTopaHe - yYaCTHHUKE IPOrpaMMbl HA CYMMY, PaBHYI0 HOMUHAJIbHOW cTrouMocTu CepTudukara;

OpraHu3aTop — IOPUIMYECKOE JIUIO, YIOIHOMOYEHHOE Ha peanu3anuio [loqapounsix cepTudukaros.

Homunan IMoaapouynoro ceprudukara — pasMep cyMMbl B pyOiisix, Ha kotopyto [Ipeasssutens Ceprudurkarta
MOKET MPUOOPECTH TOBAPHI/YCIIYTH B PECTOPAHE - YYACTHUKE POTPAMMBI.

IpexbaBuTEeNb — (QHU3HUECKOE JIMIO, IMPABOMEPHO BIaneromee M pacnopstkaromeecs Ceprudukrarom,
nony4yeHHbIM 0T [lokynarenst CepTudukara, 1 obianaromiee IpaBoM MpruoOpPEeTeHUsT TOBapa/yCIyry B PeCTOPaHe —
YYaCTHHKE IIPOIPAMMBL.

IoxkynaTteas ceprudukara - modoe Gu3nIecKoe, IOPUINIECKOe U0, KoTopoe mprodperaer Ceprudukar. B
ciyyasx, ecnu Ilokymarens u IlpenpsButens SBISAIOTCA OAHUM M TeM Xe (HU3MUECKUM JHUIOM, TO Ha 3TO
¢u3nUecKoe JHIO PacpOCTPAHAIOTCS KaK yCJOBUS, MPeIyCMOTpeHHbIe HacTosmuM [lojokeHueM B OTHOLICHHN
[loxynarens, Tak 1 ycnoBusl, IpeaycMOTpeHHbIe HacToamuM llonoxxennem B otHomenuu [lpenbsBurens.

Peasmzanusi Cepruduxara — npeabsiBicane Ceprudukara s OIUIATH YCIyr/TOBApOB B pPECTOpaHe —
y4yacTHuke nporpammbl «Lucky Star» ITormexonckoe mocce, 22, TP Mapmenan, 3 atax.

1.2. Opranmzarop ocTaBiseT 3a COOOH MPaBO BHOCHUTH IO CBOEMY YCMOTPEHHIO M3MCHEHHsI B HACTOSIIEE
[TomoxxeHne.

1.3. Buemnuii Bun Ceprudukara onpexaenet B [Ipunoxennn Nel.

2. OCOBEHHOCTHU CEPTH®UKATA

2.1. Ceprudurar sBusercs cobcTtBeHHOCThI0O OpraHuszaropa OO0 MOMeHTa ero mpoaaxu [lokymarenro.
Ceptudukar n3pimaercs PectopanoM mocie ero peainuzamnuu

2.2. Homunan Ceptudukara pasex 500 (Ilstecot) mim 1000 (Oxuoit ThIcsUE) pyOIieit.

2.3. Ceprudukarel He nojiexar ooMeHy Ha CepTU(HKATBl JPyroro BHAA, a TaKKE pa3MEHy Ha HECKOJBKO
Ceprugukaros.

2.4. Ha cymmy HomuHana Ceprudukara NpoueHTsl He HauucisiioTes, m. 1. cr. 317.1. I'paxnanckoro Kogekca
Poccuiickoii ®eaepaunu npuMeHeHno He noaiexut. CyMma oruiatsl 3a npuodperenue Ceptudurkara He SBISETCS
KoMMepueckuM kpeautoM (cT. 823 I'paxxpanckoro Kogexca Poccuiickoit denepanun).

2.5. OcCTaTroK JAEHEXHBIX CPEJICTB, €CIM CyMMa IPHOOPETEHHOTO B pEecTOpaHe TOBapa/yCIyTH IyTeM
npenbsasienns Cepruduxara Menbine HomuHana CepTudukara, He BO3BpaIaeTcs.

2.6. lenexxusle cpencTBa BHOCATCS Ha CepTH(UKAT TOJIBKO OAKH pa3 — IPU €ro NpUOOpEeTeHNH.

2.7. Cpoxk nevictBus Ceprudukara - 12 MecsIieB ¢ MOMEHTA €TI0 IMPOJIaXKH.

2.8. Ceprudukar B ciaydae ero yTparbl/XHUIIEHHS/TIOPYA HE BOCCTAHABIMBACTCS, JICHE)KHBIE CpPEICTBA HE
BO3BPAILIAIOTCSI.

2.9. Oomen Ceprudukata Ha JEHSKHBbIC CpeAcTBa He aomyckaercsa. Ecmu CepTudukaT He peaiu30BaH B
TE€YEHHE €ro Cpoka AEWCTBHUS, IEHEXHBIE CpPEACTBA, YIUIau€HHBIE 3a HEro, BO3BpaTy He mojexar. OcraTok
JeHEXHbIX cpencTB Ha CepTudukare HE BO3BpaILaeTcs.

2.10. Bo3Bpar n 00MEH HEKayeCTBEHHBIX TOBAPOB/YCIYyr, NPHOOPETEHHBIX C UcMoiab30BaHueM CepTudmukara,
OCYILIECTBIISIETCA B TMOPSAKE, MPEIYyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATENIHCTBOM PX® © HacTOSIIMM
[Tonoxxenunem.

3. HOPATOK IIPUOBPETEHUSA CEPTU®UKATA

3.1. Ceprudurar MOKeT ObITh MPHOOPETEH JIIOOBIM (U3NISCKUM W/UIIH FOPUIUUECKAM JIUIIOM, OTBEUAIOIIMX
TpedoBanusaM ['K PO st 3aKkimroueHUs COOTBETCTBYIOIIUX CIICIIOK.

3.2. Ilpuobperenuem CepTudukaTa JIHIO, €ro HpUOOpeTaroliee, BHIPAKACT CBOE COIJIAaCHE C HACTOSIIUM
[onmoxxennem. Hacrosiee [lonoxkenne pactpoctpansiet aeiictsue Ha otHomeHus [lokymarens n Opranusaropa mo
noBoxy obOpamienns u peanmsanuu Ceprudukara. Ecim Ceprudukar nepenaercs [lokynarenem Ceptudukara
TpeTheMy JHUILY, TO nepenaroniee Ceprudukar aummo 00s13aHO YBEIOMHUTH JUII0, KOTOpoMy Tiepenaercs CepTudukar
0 nopsiake npuodperenus U peannsanuud CepTudUKaToB, MpeaycMOTPEHHOM HacTos M [TosiokeHnem.



4. MOPAAOK PEAJINZALUUN CEPTUPUKATA

4.1. Ceprudukar mnpegHa3HadeH A OIUIATHI IO LE€HAaM, JEHCTBYIOIMM HA MOMEHT IpEIbsBICHU
CepTtudukara U1 ero peaan3aliH.

4.2. Omnatute ToBap b0 yciayru ¢ nomomnsio Ceprudukara MoryT nmo0ble ¢pusndeckue auna. CepTudukar
MPUHUMAETCS PECTOPaHaMH — YYACTHUKaMU I €r0 peaju3alny cpasy Mmoclie ero NpuoOpeTeHusl.

4.3. Ceprudukar peanmusyeTcsl JUIOM, MPEIBSIBUBIINM €ro s OIUIaThl TOBapoB W yciyr. [lokymarens
Ceprudukara uMeeT MpaBo MOJapUTh, TMO0 MHEIM 00pa3oM nepeaath CepTudukar Tperbemy Juiy. OpraHnuzaTop
HE HECeT OTBETCTBEHHOCTH 3a TO, KOMY M Ha KakuxX ocHOBaHUsX nepenatorcsi Ceptudukatsl [lokymarenem mibo
TpeTbuM JunoM. OpraHu3aTop He HECET OTBETCTBEHHOCTH 3a NPSAMbIE WM KOCBeHHbIe yObITKH Ilokymartens mmu
[Ipenpasutens Cepruduxara, CBSI3aHHBIE C €r0 HCHOJIb30BAHHEM, B TOM HYHCJIE HE HECET OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBaHHOE Hcmoib3oBaHue Ceprudukara, mockonbky CepTudukaT He SBISIFOTCS MMEHHBIM, W HE
TpeOyeT yAOCTOBEPEHUS JINIHOCTH.

4.4. Ilokynartens MOXeT peann3oBarb CepTu(]HKaT eAHHOBPEMEHHO B OJHOM PECTOPaHE.

4.5. llokynarens BIpaBe OIUIATHTH TOKYIKY B pecTOpaHe HecKolbkuMu CepTudukaTaMmu.

4.6. Ecnu cymma yeka B pecTtopaHe mnpeBblmiaeT HoMuHan CepTudukara, TO pasHHIA MEKAY CYyMMOH
CTOMMOCTH HIPHUOOPETEHHBIX TOBAapOB WM yciayr u HomuHaioMm Ceprtudukara omnauuBaercs llokymatenem B
pecTopase.

4.7. Ecnu cymMma dYeka B pecrtopaHe MeHblle HomuHada Ceprudukara, To pasHuna Ilokymaremo He
Bo3Bpamaercs. Ceprudukar Bo3pamaercs [lokynarento u MokeT ObITh UCIIOIB30BaH B APYroM pas.

4.8. PeanmmzoBannbiit Ceprudukar uzpiMaercs y [lokymnaTens opumanToOM WK aMHHACTPATOPOM PECTOPaHa.

4.9. Pectopan 00s13aH oTkazarh [lokymarento B peanusaiuu Ceprudukara eciu:

4.9.1. llokymarensr He mpeabsBun Ceptudukar I OIIIATHI, THOO MPEIBbIBUI HHON JOKYMEHT, COIEPKAIIHA
npusHaku nopnenku Ceprudukara;

4.9.2. Tlokynarenb mpeabsBui Ais peanuzanun CepTHQHUKAT C UCTEKITUM CPOKOM JICHCTBHS;

4.9.3. Ilokynatens npenbseui CepTudUKaT, TOBPSKICHHBIHN 10 CTEIIEHH HEBO3MOKHOCTHU €0 MICHTH()UKAIIUH.

4.9.4 PectopaH He SABJISETCS yYACTHHUKOM MIPOTPaMMBL.

4.10. Pecropan He BripaBe oTka3arh [lokymarento B peanmm3anuu CepTudukaTa, KpOMe CIydaeB, YKa3aHHBIX B I1.
4.9.1.- 4.9.4. nacrosuero IlonoxeHus.

4.11. B cnyuae oTkasa B peanmzanuu Ceprudukara, pecTopan o0s3aH Bbiath [lokymnaTento B Tedenne 3 mHed ¢
MOMEHTa 00OpaIleHus 10 €ro MUCbMEHHOMY TPeOOBaHMIO MOTUBUPOBAHHBIN O0TKa3 B peanuzanuu Ceprudukara.

4.12. B cny4yae HeoOocHOBaHHOTO oTkaza [lokynarento B peanuzanmu CepTudukaTta, MOCICIHUI BIpaBe
oOparuthcs B pabouce Bpems B OO0 «KBecray, Haxomsieecs mo aapecy: r.Bomnorna, [Tomexonckoe mocce, 22,
oduc 439, mpemocTaBUB CIlIEMyOIINE JOKYMEHTHI:

4.12.1. 3asBieHUe Ha BO3BpaT jJeHeKHBIX cpeacTB ([Ipunoxenne Ne 2);

4.12.2. nogymuuauk Ceprudukara;

4.12.3. nuchMEeHHBI MOTUBUPOBaHHbIIN 0TKa3 Pectopan B peanuzanuu Cepruduxara.

4.13. Bes uapopmanmsa, kacatomasicss CepTuduKaToB, MOpsSAKa UX NPHOOPETEHHS W pealu3auud, Oyner
JIOBOINTRCS 110 TToKymaTesnei myTem pasmerenus nadopmanuu Ha caite Www. luckystar.cafe

4.14. Tlokynarenb HECeT PUCKH yTpaThl, MOBpexIeHUs, Hopun CepTHduKara, a TakKe PUCK HEBO3MOXKHOCTH
peanuzauun Ceprudukara no NpuIMHE HECOOIIOACHHS TPABUI M HOPM, IPHUHATHIX U IEHCTBYIOIINX B PECTOpaHAX
Opranuzatopa.

4.15. TlpereH3uu 10 KayecTBY NpPUOOPETEHHBIX TOBAapOB MW YCIYr C Hcnojb3oBaHueM Ceprudukara,
Hanpasisaores B Pectopan.

4.16. B cinyuae oOpamenus Ilokynarens B TedeHue TpEX JjeT ¢ garkl npuodperenus Ceprudukara ¢
3asBJICHHEM O BO3BpaTe JCHEKHBIX CPEJICTB 10 HE OOHAIMYEHHOMY CepTHU(HKATY, BO3BpAT OCYLIECTBISIETCS B
COOTBETCTBHU C TPeOOBAaHHUAMH JIEHICTBYIOLIETO 3aKkoHOAaTenbcTBa Poccuiickoit denepanun.



http://www.luckystar.cafe/

IIpunoxenue Nel

K IHosoxenuio o IloxapovyHbIx cepTHuKaTax
pectopana «LUCKY STAR»
ot «18» masn 2022r.

BHemnuii BUA nogapo4yHoro ceprugukara

JluneBast yacTh

Oodopot

MogapouHbIn cepTudmkat

MprobpeTan HacToALWNIA NOAAPOUHbIN CEPTUMKAT,
notpebutens (Nokynarenb)Bbipa)aeT cBOe cornacue
C YCNOBVAMU NPUOBPETEHNA 1 UCMONb30BaHNA NOAAPOUYHbIX
CepTUPUKATOB, pa3MeLLiEHHbIMU Ha caiiTe:

luckystar.cafe




Hpuinoxenue Ne 2
K ITosio:kenuro o IlogapouHsbix cepTudurkarax
pecropana «LUCKY STAR»

OT « » 20 1.

DOPMA 3AABJIIEHUA HA BO3BPAT JEHEKHBIX CPEJICTB
Hupextopy OOO «Ksecta»

oT

[IposxxuBaromiero(eit) o aapecy

Temn.
3asBJICHHUC.

A, ,
nacroprt ( cepust HOMED KOJI TIO/Ipa3ieNieHus

BBIJaH Jara BblJadyu R
POy MPOU3BECTH BO3BPAT JICHEKHBIX CPEJICTB B pa3zMepe pyOnei
( CyMMa IPOINKUCHI0 )

3a B CBSI3U C

MOAPOOHO OMHCATh MPUINHY BO3BpaTa

nara MOJITNCH pacunppoBka

Toonucanuem Hacmosuwieco 3As6J71eHUsl 8blpaddXCAaAlo C60e€ cozlacue Ha C60p, 06pa60m1<y, cucmemamusayuio,
XpaneHue U YHUYmoostceHue moux nepCconalbHuvlx aaHHblx, YKA3AHHBIX 6 HACMoAWemM 3as6JleHUU 6 Yejislx 6o3epama

VRIAAUEHHBIX MHOU OEHENHCHBIX CPEOCMS.

C ycrnoBusiMu BO3BpaTa JEHEXKHBIX CPEACTB O3HAKOMIICH(a)™

TOIHCHh pacunppoBka

* 3agBiieHne paccMaTpuBaeTcs B TeueHne 10 pabounx mHEH, B cllydae MOJOKUTEIBHOTO PEIICHHsI IEHEKHbBIE
cpencTBa OyIyT BO3BpAIICHBI YKa3aHHBIM CIIOCOOOM.




